








Lyme Bay Medical Practice Patient Participation Group -  Chairs’ 
Summary of Activities 2025 

The Steering Group 

The Steering Group has met every two months during 2025. Co-Chaired by Caroline 
Aldridge and Jane Gregory. We have welcomed some new members of the Steering 
Group and three have stepped down, former Chair Vicci Stoqueler, Jane Mansergh and 
Peter Hodges. Currently we have 12 members of the Group and the maximum number 
is 15, so we are open to recruiting new members if they wish to put themselves forward. 

The aim of our Steering Group is to represent all of the Practice patients and work with 
the Practice team to improve the patient experience and assist the practice to maximize 
its resources. We regularly feed in comment to the practice from patients on a variety of 
topics, through our patient comment boxes, email and verbal requests. We cascade 
information out through the same sources and our virtual email group which all patients 
are welcome to sign up to. Similarly the practice informs and consults us at our regular 
meetings. 

Communication 

The PPG continues to work on improving communication and will set up a new working 
group for communications in the New Year, building on the work of our previous group, 
run by Chris Boothroyd, which did so much to help develop the website and other tools, 
including the concept of our annual Open Meeting such as we are having today. 

During 2025 the notice boards in the two surgeries have been refreshed. The content of 
the video in the Lyme waiting room has been reviewed and recommendations for 
improvement will be made shortly. Specific topics have been considered: for example, 
we discussed ways of encouraging patients to get their travel vaccinations from the right 
service and in good time, to save stress for them and for the practice. We are having 
ongoing discussions about how patients can be made aware of which staff are on duty 
on the day. 

At our request the practice has also produced a Practice Information Leaflet, for the first 
time since COVID, which we welcome. 

The red comments boxes in the surgeries are not used as much as we would like and we 
continue to encourage patients to use them. 

Digital skills 

We support those wishing to improve their digital access by signposting to Dorset 
Council’s Digital Champions sessions run by Andy Taylor on Monday mornings in Lyme 
Library and Karen Brook on Monday afternoons in Charmouth Library. 

Car parking at Lyme Regis Medical Centre 



The new path to the car park at Lyme Regis is welcomed and well used but we still have 
inconsiderate parking outside the main entrance on either side of the road.  This causes 
safety issues, for patients trying to walk across the road, cars pulling in from the main 
road and emergency services and others gaining access. It causes a particular problem 
for those with limited mobility. We have worked with the practice to tackle the various 
reasons for the problem, contacting Woodroffe school to ask that parents do not use 
the area for turning and parking; liaising with the business park and talking to delivery 
drivers and patients to encourage more thoughtful parking. Signage to the car park is 
being improved and we are grateful to our Dorset Councillor, Belinda Bawden, who has 
been working with Dorset Highways Department and the Practice on plans for disabled 
parking bays, signage and enhancement of the double yellow lines outside the practice. 

Some specific topics we have been involved with in the last year include 

Assisting at Vaccination Clinics . 

Where volunteer marshalls from our Group helped the efficiency of the service. 

Linking with external organisations 

We were pleased to have contributions and a presentation from the Contented 
Dementia Trust this year and have done some work lobbying the Dorset 
Integrated Care Board for provision of different approaches to the management 
of diabetes. 

Physiotherapy – referrals and treatment 

The PPG has clarified the arrangements for physiotherapy appointments, 
referrals and treatment, in response to patients’ concerns that they were not 
getting the service they expected. This seems to be working better now, although 
reports continue of problems with referrals to the musculo-skeletal service. 

Blood pressure monitoring 

Concerns were passed on to the practice about two aspects of blood pressure 
monitoring. Firstly, there is only one ambulatory monitor which can mean a long 
wait for patients to access it. The possibility of acquiring another is being 
explored as it is an expensive machine. Secondly, concerns were expressed 
about hygiene at the fixed machines in the waiting rooms, and the practice 
agreed to provide clinical wipes. 

Pharmacy services 

We have been liaising with the practice about the lack of any pharmacy services in Lyme 
since the closure of Jhoots and have offered any assistance we can. We receive regular 
updates from the practice. We await further developments. 



Finally 

A very big thank you to our retiring Secretary, Joanna Scotton, who has been such a 
tremendous support to the PPG in her years working for us and, in particular, in the last 
two years when she held the Group together in demanding circumstances – we will miss 
her. 

Caroline Aldridge and Jane Gregory 

Co-Chairs, Lyme Bay Medical Practice PPG  September 2025 


